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Here are a 
few of our 
past clients 
who have 
graciously 
agreed to 
share their 
experiences 
with us. 



Personalized Service

Wendy Shaw
General Manager
Wendy, a native 
Phoenician, obtained her 
real estate license in 
1982.  She is a lifetime 
member of the Phoenix 
Association of Realtors 
President s Round Table 
(award for most homes 
sold).

J.C. Gobins
Listing Specialist
J.C., a native Phoenician, 
is a Certified Residential 
Specialist. Licensed since 
1981, with a background 
in commercial and 
residential development, 
J.C. has won the Phoenix 
Association of Realtors 
President s Roundtable 
Award for Most Homes 
Sold (Top 1% of all 
Realtors)

Jean Patterson
Transaction Manager
Originally from Kankakee, 
Illinois, Jean has a 
degree in elementary 
education as well as one 
in business 
administration.  First 
licensed in Illinois in 
1977, she obtained her 
Arizona Broker s license 
in 1981.

Trina Malloy
Operations Manager

Originally from 
Pennsylvania, Trina first 
obtained her real estate 

license in 1990.  She has 
over 15 years experience 

in real estate sales, 
training and finance.

Bill Malloy
Listing Specialist

Originally from Grand 
Rapids, Michigan, Bill has 

lived in Phoenix since 
1998.  Licensed since 

2004, Bill has a true eye 
for detail and years of 

customer service 
experience.

Russell Shaw
Associate Broker
A Phoenix native, he 
began his real estate 
career in 1978.  He is 

both a GRI & a CRS, as 
well as a past President 
of the Arizona Certified 
Residential Specialists, 
and a lifetime member    

of the President s 
Roundtable.  One of his 

highest honors was being 
ranked #28 for Most 
Homes Sold  by the 

National Association s 
Realtor Magazine.



Personalized Service

Eva Chugerman
Buyer Specialist
Born and raised in 
Queens, NY, Eva earned 
a BBA from Pace 
University in NYC.  She 
relocated to Scottsdale 
with her husband and two 
children in 1996.  She 
obtained her real estate 
license in 2002 and 
enjoys assisting buyers.

Betty Dragiewicz
Buyer Specialist
Born and raised in 
Chicago, Illinois, Betty 
relocated to Arizona from 
Alaska in 2004 with her 
husband and four 
children.  With over 20 
years of sales and 
purchasing experience, 
Betty obtained her real 
estate license in 2005.  
Betty loves working with 
Buyers and fullfilling the 
American dream of 
homeownership.

Jennifer Norftill
Short Sale Manager

Rina Geist
Buyer Specialist

Originally from 
Jacksonville, Florida, 

Rina moved to Arizona in 
1986.  She obtained her 

real estate license in 
2003 and also obtained 

her ABR (Accredited 
Buyer s Representative).  

With over 20 years of 
sales experience, Rina 

brings a wealth of 
knowledge to the home 

buying process.

Kyle Pittman
Buyer Specialist

Born in Cedar Rapids, 
Iowa he moved to 

Phoenix at age 5.  He 
graduated from ASU, with 

a degree in Psychology.  
Since his start in 2006, 

Kyle brings a unique  
perspective to the buying 
experience from the time 
he spent managing and 
remodeling investment 

properties.

Becky Hughes
Short Sale Manager

Born in Indianapolis, 
Becky moved to Arizona 
in 1986.  She started her 

real estate career in 
2001, and has extensive 

experience in all facets of 
real estate administration 

and escrow.

Born and raised in 
Phoenix, Arizona, Jennifer 
graduated from ASU in 
2007 with a BA in History. 
She began her real estate 
career in 2008 and has 
worked as a Listing 
Manager, Commissions 
and Expenses manager, 
as well as her current 
focus of navigating the 
intricacies of short sales



Personalized Service

Audra Usko
Short Sale Support
Born in Glendale, 
Arizona, Audra joined the 
real estate industry in 
2004.  She has over 6 
years of real estate client 
care.  Currently, she has 
finished her required 
classroom hours to obtain 
her real estate license.

Dianna Messiti
Administration
Originally from Orange 
County, California, Dianna 
has over sixteen years 
experience in customer 
service and eight years 
experience in real estate 
administration.  She 
obtained her Arizona real 
estate license in 2002.

Laura Cook
Administration
Born in Ohio, Laura 
moved to Arizona in 1973.  
With a background in 
Medical Administration for 
over 13 years, Laura is 
perfectly suited to the 
multiple administrative 
tasks in her job.

Andrea Bottema
Contract Manager
Born in Utah, Andrea 
moved to Phoenix in 

1997.  After a 10 year 
career in banking and 

Interior Design work, she 
obtained her real estate 

license in 2005.

Erin Krueger
Client Care Manager

Erin is originally from 
Michigan and has made 

Arizona her home for the 
last 10 years.  She has 

worked as the Project 
Coordinator with the 

Scottsdale Contemporary 
Art Museum, and has 3 

years of teaching 
experience.
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